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Great Smiles and Great Beginnings (GSGB) is a Dental Service
Organization (DSO) with seven locations and over 120 employees. They are
the only provider in Western North Carolina that offers both pediatric
dentistry and orthodontic specialty care for children, teens, and adults.

GSGB desired to have a modernized dental practice
management software that allowed full
administrative control and data analytics. Existing
SaaS dental software options were not good at
delivering both. HIPAA compliance, data durability,
and accessibility are also firm requirements for this
new system. GBGS, faced with a complex and
potentially costly endeavor, coupled with zero
tolerance for downtime, partnered with IRIS for a
better solution.

IRIS is the leading provider of technology services for dental practices and other HIPAA-regulated organizations
throughout the U.S. We help Dental Service Organizations (DSOs), medical groups, and other HIPAA-regulated
professionals modernize, protect, and streamline their entire technology system, including phones and unified
communications, practice management, and business analytics.

IRIS designed, built, and deployed a comprehensive
cloud solution exclusively leveraging AWS services. As
a result, GBGS was able to test performance and
function in a cost-efficient manner without any
impact to their production environment. Once
satisfied, the entire organization was migrated to the
new environment with zero downtime.
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T h e  C h a l l e n g e T h e  S o l u t i o n

T h e  B e n e f i t s
Robust Access
Dentists, Practice Managers and
other practice employees have
greater flexibility and security
accessing sensitive data outside
of the office.

Highly Durable and Available
Leveraging multiple EC2 instances
in different availability zones
removes any single point of
failure.

Reduced Expenses
All of these benefits come at a
cost savings over the previous,
traditional environment.

A b o u t  I R I S

N e x t  S t e p s
To learn more about how IRIS and AWS can help your business, visit www.irissol.com or call 1.800.953.9405.



LET'S CLOUD TOGETHER.
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